


Choose an extended 

service plan to ensure that 

your systems and software 

are operating at peak 

performance—with periodic 

maintenance, certification 

and updates. 

 

*Limited Warranty: 

products manufactured by 

Optikos are warranted to be 

free from defects in 

materials and workmanship 

under normal use and 

service, for a period of 

twelve (12) months from 

the date of shipment. 

CHOOSE YOUR COVERAGE AND  
LENGTH OF SERVICE: 

Tier 1: 
Extended 
Warranty 

Tier 2: 
Maintenance 
Contract 

Tier 3: 
Optikos® 
Comprehensive 

Choose for basic repair 
and support 

Preventive  
maintenance, 
software updates  
& basic support 

Tier 1 & 2  
plus priority response 
and free RMA shipping 
both ways 

1-YR 3-YR 1-YR 3-YR 1-YR 3-YR 

  Phone and web conferencing support 

 X X X X X X 

  Repair of covered components 

 X X     X X 

  Annual preventive maintenance & recertification 

     X X X X 

  Complimentary software updates 

     X X X X 

  Priority response time 

         X X 

  RMA shipping costs 

         X X 
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